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Abstract

This study conducted a questionnaire survey of 1,200 facilities in 15 prefectures with the aim of
identifying the current status and issues of communicating and sharing external training in special
care from the perspective of improving the productivity of care. Simple tabulation and y-square test
were conducted on the responses from 215 facilities. The results indicated that, as the current status
of the transmission and sharing of external training from the perspective of improving caregiving
productivity, the same training sessions are conducted repeatedly in order to transmit and share
external training to all staff members, which is a factor that reduces the productivity of caregiving.
Reasons cited for this were irregular work schedules and busyness of caregivers, lack of competence
of staff to communicate and share external training, and lack of a mechanism for communicating and
sharing information. As issues for communicating and sharing external training, the survey indicated
the need to identify factors that promote and hinder the use of ICT, to formulate specific training
plans for on-the-job training (OJT) supervisors and to conduct a fact-finding survey on the

establishment of an OJT system.
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